CLOUD MANAGED SERVICES FOR
PEOPLESOFT

UNLEASH A BETTER PEOPLESOFT ON AWS

Today, organizations are challenged with finding efficient, cost-effective ways to maximize the investment in
and extend the longevity of their PeopleSoft applications, while determining their future technology roadmap.

Whether your organization is taking full advantage of Oracle’s 10-year commitment to support and enhance
PeopleSoft, or focusing to a SaaS solution deployment like Workday, ERPA’s Cloud Managed Services offer

flexibility, reliable service delivery, and performance guarantees to empower your strategic initiatives.
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As an Amazon Web Services (AWS) Advanced Consulting Partner with deep roots in PeopleSoft, our expert
modernization services deliver a SaaS-like experience to simplify the day-to-day operations and maintenance
of the cloud infrastructure and applications for optimal performance, security, scalability, and reliability.
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You can expect low-risk, efficient AWS cloud migration services, and optimized infrastructure and application
management for PeopleSoft through automation powered by ActiveGenie™. ActiveGenie™ is ERPA’'s AWS-
certified cloud orchestration service rooted in DevOps and API-driven methodologies to take your organization

to and through the cloud with ease.
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Our comprehensive service offerings cover managing, maintaining, and enhancing the AWS cloud infrastructure
and your modernized PeopleSoft applications. You define the services you want, and we tailor our solution for

better to meet your organization’s needs. No matter what, you can expect:
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SERVICES INFRA+ MAINTAIN+ ENHANCE+

AWS Cloud Infrastructure Management a a a

'"frsa:;;:’:rtt”re Infrastructure Maintenance a a a

Security & Compliance a a a

Performance Monitoring a a a

Optimization & Capacity Planning da a a

Provisioning & Automation da a a

Availability & Disaster Recovery da a a

T Installation, Configuration & Management a a

LB Environment Backups & Refreshes a a

& Maintenance

Support Performance & Availability Monitoring a a

Code Migration a a

PUM Updates a a

Regulatory Updates a a

Critical Patch Updates a a

PeopleTools Patching a a

PeopleTools Upgrade a a

Database Installation, Configuration & Management a a

zcm?r:::;?;zz Performance Monitoring a a

Support Capacity Planning a a

Data Backup & Restore a a

PeopleSoft Break-Fix Support a

De;ills’l':::fnt Integration Development & Maintenance a

Batch Job Monitoring a

Report & Query Development a

PeopleSoft Functional Configuration a

Functional New Feature & Functionality Demonstration a

Support End User Support a
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